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Data protection information on the login area 
on FST.com 

 
 

In the following, we would like to inform you about the processing of personal data in connection with the use 
of the log-in area on the website FST.com of Freudenberg FST GmbH. In the following, these offers will be 
referred to in this document as "Log-In FST.com". Freudenberg FST GmbH is responsible for the technical 
provision of the log-in area and provides downloads about its products and materials. 

Purpose of data processing 

In order to provide you with detailed product and material information and to increase your customer 
satisfaction, we offer you the "Log-In FST.com".  
customer satisfaction we offer you the "Log-In FST.com". 
Controller according to Art. 4.para. 7 EU Data Protection Regulation (EU-DSGVO) is: 

Freudenberg FST GmbH 
Höhnerweg 2 - 4 
69469 Weinheim/Bergstraße, Germany 
Phone: + 49 (0) 6201 - 80-66 66 
Fax: + 49 (0) 6201 - 88-66 66 
E-mail: info[at]fst.com 
 
You can contact our data protection officer at: 

legitimis GmbH 
Ball 1 
51429 Bergisch Gladbach, Germany 
Phone: +49 (0) 2202 28 941-0 
E-mail: dataprotection-FST[at]legitimis.com 
 
Processing: 
When using " Log-In FST.com ", various types of data are processed.  
User details when registering: first name, last name, e-mail, company.   
If you have accepted the setting of cookies when accessing the website, the following information is also stored 
in your profile: 
Usage metadata: e.g. date and time of last visit, last interaction, location,  
Content interaction data: e.g. path of files downloaded, number of files downloaded, web pages visited on 
FST.com, forms completed. 
 
Legal basis 
The registration process is based on Art. 6(1)(a) EU GDPR, your active consent to data processing. 
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In the event of the establishment of a contractual relationship with you as a representative of a company and 
thus as a customer of FST, the relevant legal basis is Art. 6 (1) lit. f) GDPR. The legitimate interest for this data 
processing then lies in the context of the fulfilment of the contract with you as a business customer of FST. 
 
Recipients / transfer of data 
Personal data processed in connection with the use of the " Log-In FST.com " are stored in our CMS (content 
management system). These are enriched with usage metadata and content interaction data for evaluation 
purposes in order to constantly improve the customer-friendliness of our website. However, this only takes 
place if you have consented to the setting of cookies when accessing the website.  
We delete all personal data in our CMS as soon as it is no longer required for the purpose for which it was 
collected or you have exercised your right to have it deleted. If there are legal retention obligations or one of 
the other exceptions from Art. 17 GDPR applies, we will delete the data concerned as soon as possible.  
 
Data processing outside the European Union 
As a rule, data processing outside the European Union (EU) does not take place, as we have limited our data 
storage location to data centres in the European Union. European Union. However, we cannot rule out the 
possibility that data may be routed via Internet servers located outside the EU. located outside the EU, 
especially for users outside Europe. However, the data is encrypted during transport via the internet and is 
therefore  
protected from access by third parties. 
 
Your rights as a data subject 
You have the right to be informed about the personal data concerning you.  
be informed. You can contact us at any time to obtain information. To do so, please send us an e-mail to 
mlg@fst.com. In the event of a request for information that is not made in writing, please understand that we 
may ask you to provide evidence that you are the person you claim to be.  
you claim to be. In addition, you have the right to rectification or erasure or to restriction of  
processing to the extent that you are entitled to do so by law. 
Finally, you have the right to object to processing in accordance with the law.  
against the processing. You also have a right to data portability within the framework of the provisions of data 
protection law. 
 
Right to complain to a supervisory authority 
You have the right to complain about the processing of personal data by us to a supervisory authority for data 
protection. For Freudenberg FST GmbH, the competent supervisory authority is 
 
The State Commissioner for Data Protection and Freedom of Information Baden-Württemberg 
 
PO Box 10 29 32 
70025 Stuttgart 
or: 
Lautenschlagerstraße 20 
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70173 Stuttgart 
Telephone: +711 61 55 41-0 
E-mail: poststelle[a]lfdi.bwl.de 

 
 
 
 


